
Sr. No. Pg No Point No Tender Original Clause Clarification Request for Change / Modification / Addition / Deletion BFSL Responses

1 N/A N/A N/a Need to Know about Tender Estimate Cost It is just on-boarding of partner

2 6 12 Contact Person for any clarification
Need to Know Contact Person Name, Mobile 

Number and Designation
In tedner Only Email Id is Given.

you may write to us at below email ID

rfp@bobfinancial.com

3 9 2.1

The scope of works in the Request for Proposal (RFP) for 
the Empanelment of agencies to provide IT manpower 

would include but not be limited to providing service/solution 
for Empanelment of agencies to provide IT manpower and 
its maintenance and support for the tenure of the Contract.

• Vision Plus
• Jocata

• IBM ESB
• Portal/Mobil App

• Any other as required by BFSL

Need to know how many resources will be 
required and what will be the Tenure Start 

time and end time for these resoures.
In tedner Only Email Id is Given.

On Completion of RFP process and Cost 
discussion Tenure and number of people will 

be determined

4
Annexue 1

ELIGIBILITY 
CRITERIA

B3
The bidder should have successfully completed or currently 

executing at least  one similar assignments in financial 
services organizations in India

In present we are associated with Nomura 
and NABARD providing Management 
Services as well as application support 
services as well as FMS also, WE are 

enclosing the PO also. Please let us know 
can we comply for the same eligibility criteria 

.

OK

5 Appendix 02
Manufacturer 
Authorization 
Form (MAF)

MAF: RFP Supply, Implement, Install, Commission and 
maintenance of Laptop, Desktop & Accessories  for BOB 

Financial Solutions Ltd for 

Need to Know what is the requrement of 
MAF for ITS Manpower RFP 

It is specifically for ITS Manpower but MAF 
can be included for Partner empanelment

6 6 1.7 (7) 12-06-2023 at 03:00 pm
As the bid submission is on 12th June 2023, 
is there any possibility of getting an extension 

on the submission date?
Extended  till 16th June 2023

7 6 1.7 (6) Date & Venue of Pre-Bid Meeting: TBD
Please let us know as to when can we 
expect the Responses to Queries be 

uploaded on BoB financials tender website?
13th June 2023

8 6 1.7

Eligibility cum Technical bids will be opened, in the presence 
of the bidder’s representatives who choose to

attend the opening of technical bid. No separate 
communication shall be sent in this regard. Subsequently,

Understand that we need to submit the 
Technical bid and Eligibility bid first, can you 

please confirm if the Commercials bid  will be 
submitted later only by the shortlisted 

vendors.

Yes, commercial bid will be taken only from 
shortlisted bidders.

9 17 6.9 (3)
The response should be submitted to the authorized person 

on or before the last date & time of
submission mentioned in section 1.4.

Request you to confirm if the submission is 
only online or do you also need the Physical 

copy of the bid.
Bid Submission is online

10 17 6.9 (5)

For all eligibility, technical bid openings, the Bidders are 
required to carry authorization letter from the authorized 

signatories as per format specified in Appendix 03 – 
Authorization letter format.

Request to confirm if any company 
representative is required while opening the 

bid or bidder will be communicated via email.
It will be online
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11 14 5.5.14

However, the selected Bidder shall install and commission 
the solution, in terms of this RFP, at locations designated by 
Company or at such Centers as Company may deem fit and 

the changes, if
any, in the locations will be intimated to the Bidder.

Can you also please confirm the locations 
where the required resources will be 

deployed. Also, please provide the details of 
the skillsets, experience and qualification 

required. 
Number of candidates to be hired for each 

role

Mumbai (Goregaon).Post RFP process 
,number of candidates will be determined

12 9 3.0

BFSL is requires below skill set:
a) Business Analyst

b) Tester
c) Production Support
d) PL/SQL Developer

e) Web/Mobile Developer
f) Project Manager

Can you also please provide the details of 
the skillsets, experience and qualification 

required. Also, please share the number of 
candidates to be hired for each role.

Empanelment of agencies to provide IT 
manpower and its maintenance and support 

for the tenure of the Contract.
• Vision Plus

• Jocata
• IBM ESB

• Portal/Mobil App
• Any other as required by BFSL

13 18 6.9.6 (II)
Covering letter certifying eligibility criteria compliance 

(eligibility criteria as defined in Annexure 01);

Regarding pre-qualification criteria for 
statement on annual turnover of similar 

services mentioned in Appendex 1 – excel 
file, wanted to check if we can provide a 

statement certified by our Chartered 
Accountant, instead of Statutory Auditor. 

Audited balance sheets are required


